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AHoTauus

XepBura TkayoBa. 3aryou u nogkpena B npoLeca Ha CKpb0Ta: NAaCTUPCKUAT U Meau-
eH KoHTeKcT. 3arybata Ha 6rmabk YOBEK € CbMPOBOAEHA C Pa3NMYHN EMOLMOHASHM, KOTHUTUBHM,
NoBeAEHYECKM, (hN3NYECKM, LYXOBHW 1 COLMANHN peakuyn. Taka Ye MpoLEechT Ha ckpbOTa 3acsra
He caMo xoa Ha CkbpOEHeTo M Bb3npuemaHeTo Ha 3arybata, Ho 1 YoBeka kaTo Lsno. Ekcneptute
ka3BaT, 4ye ckbpOeHeTo 3a NobuM YoBEK, KOWTO € MouMHan oT Bupyca, npuumtHsiea, COVID-19,
e cneumduyHo. MoBeyeTo cryyan ce xapakTepuanupaT C JIUMca Ha NUYEH KOHTaKT ¢ Texko GoneH
4oBEK NOpaay MHPEKLMS 1 KapaHTUHHW MEPKM MO BPEME Ha XOCMMUTanM3auus, a no-KbCHO Ce Xa-
pakTepuaMpat cbC 3abpaHa 3a NMYHO cOoryBaHe MM [JOKOCBAHe NOpagu NoTeHUManHa annaxa
OT WHdeKuws. B fombnHeHne, Tasu cneuuduka € NpuapyeHa oT MUCM 3a TOBa Kak M300LWo ce
€ Cnyyuna WHQEeKUMSTa UK THAB KbM M3rybeHnst YoBek, Ye He e Gun 4OCTaTbyHO BHUMATENEH,
WUIW THSIB KbM 3[ipaBHaTa cucTeMa, KOSITO € OCurypuna rpuxi 3a 6onHus 6nmsbk yosek. Ctatusta
pasrnexzga BCUYKO M3DPOEHO Mo-Tope KaTo OTMpaBHa TOYka 3a u3passiBaHe Ha ckpbbd W 3aryba,
KOETO Ce CryyBa ¥ B COLMANHOTO MEAMUIAHO MPOCTPAHCTBO MO BPeME Ha NaHgemusita. ABTOPbLT
“Ma 3a Len fa fonpuHece 3a obliaTa KOHLENUMs Ha nactopcka nogkpena npu Texka 3aryba u
CbBpeMeHHa LdpoBa nogkpena npu ckpbb 1 3aryba 4pes NpefcTaBsHe Ha Bb3MOXHOCTUTE 3a
OHNalH NoaKpena Ha oneyaneHuTe B KOHTEKCTA Ha PeNaLMoHHNS MOLEN Ha CMbPTTa Ha (hpeHCKMs
cunocod Bnagumup Axkenesud (1977). Tosu mogen BnocneacTave Gelue npunoxeH ot Paba-
TeN n ®ropea KbM NPOy4BaHETO Ha CbODLUEHUS 32 CMBPT B MEANUTE, 3a [a MOKaxe, Ye J0KaTo
OCHOBHWUTE Meaum ce hoKycupaT BbpXy AanevyHu CMBbPTHU Cryvau, KOWTO ,He Hu 3acsarat” (T.e.
,CMBPTHW CRyyan OT TPETO NULE"), HOBIUTE TEXHOMOTUM OCUTYpSIBAT Bb3MOXHOCT W MPOCTPAHCTBO
[a roBOpYM 32 CMbPTTa Ha 65n3KM (T.e. CMBPT OT "BTOPO NNLE"), KAKTO 1 3a cOBCTBEHATA CY CMBPT
(T.e. "cMBPT OT MbpBO Nuue"). TeKCTbT NPeACTaBs OHNaH NPOCTPAHCTBOTO KaToO MSCTO, KbAETO
nacTopckaTa rpuxa 1 nogkpena B ckpbbTa ca He CaMo Bb3MOXHM, HO 11 MOME3HN.

KntoyoBn gymu: cbnpoBoxaaHe Ha ckbpbsiwmte, cMbpT, ckpbb, COVID-19, coumantm
MPEXM

AHoTauis

lepBira TkayoBa. BrpaTu Ta nigTpuMka B npoueci CKop60oTH — NacTUPCLKUM | Megin-
HWI KOHTEKCT. BTpaTa 6m3bKoi NIOAUHN CynPOBOMKYETHCA PI3HUMI EMOLIHUMI, KOTHITUBHIUMMN,
MOBe/iHKOBUMY, (hi3N4HUMM, OYXOBHUMMW Ta couianbHumMm peakuismu. OTxe, mpouec ckopboty
BNMBaE He nuLLe Ha nepebir rops (BTpaTi) Ta CNPUAHATTS BTpaT, ane 1 Ha NMoauHy 3aranom. 3a
CroBaMu eKCMepTiB, rope 3a KOXaHO IIIAMHOK, Sika MOMepna BHACMidoK BipyCy, LU0 BUKMMKAE
COVID-19, e cneumdiuHmm. Y BinbLLOCTI BUNAAKIB XapaKTepNU3yeTbes BifCYTHICTIO 0COOMCTOrO KOH-
TaKTy 3 BaXKOXBOPO NIOAMHOID Yepes iH(eKLito Ta KapaHTUHHWX 3axogiB nig Yac rocnitanisaui,
a MisHille xapakTepHa 3abopoHa Ha OCOBMCTI MpOLLAHHA YM JOTUKM Yepe3 MOTEHLiHy 3arposy

39



iHdhikyBaHHs1. Kpim Toro, st cnewyndika CynpoBOAKYETLCS pO3ayMamMu Npo Te, sk B3arani Bigbynocs
3apaxeHHsi, abo 3MiCT Ha BTpayeHy NIOAMHY 3@ HeA0CTaTHI0 0BepeXxHiCTb, abo 3MiCTHo Ha cucTemy
OXOpPOHY 3A0POB'S, fka Hafana A0NoMOory XBopil Brm3bkiit NoauHi. B OKyMEHTI Lie BpaxoByeThCA
K BiAnpaBHa TOuYKa Ans MPeAcTaBreHHs ckopboTn Ta xanobw, WO Takok Mae Miclie B NpocTopi
couianbHux Mepex mig vac naHgemii. CtaTTs Mae Ha MeTi BECTU BHECOK Y 3aranbHy KOHLEMNLt0
nacToparbHOi NiATPUMKM BTPAT i Cy4acHoi LMMpOBOI NiATPUMKM rops Ta BTpATM, NPeACTaBNsouM
MOXTMBOCTi OHMaWH-NIATPUMKN ANst CYMYKOUMX Y KOHTEKCTI pensiLinHoi Mogeni cMepTi (paHLy3b-
koro ¢hinococha Bonognmupa Axkenesiva (1977), aky Pabatens Ta 3rogom ®nopeca 3BepHyBCS A0
JOCTIKEHHs OronoLeHb MPo CMePTb Y 3acobax MacoBoi iHchopmaLyii, Lwob nokasaTw, Lo B TOI Yac
Ak 3BuyaitHi 3MI 30cepemKyrOTbCs Ha CMEPTI BiAAaneHunx Nogen, ski “Hac He cTocytoTbest” (To6TO
‘CMepTb TPeTbOi 0cobK”), HOBI TEXHOMOTII JatOTb MOXIMBICTb i MPOCTIP AN PO3MOB NMPO CMePTb
Ormabkux nogei (Tobto cMepTb Big “Apyroi 0cobu”), a Takox BracHy cMepTb (TO6TO “CMepThb Bif
nepLuoi ocobu”). TekcT NpeacTaBNsie OHNAH-NPOCTIP K Micle, Ae AYWnacTUPCTBO Ta CYnpoBig
CKOPOOTHMX 4N CKOPOOTHNX € HE TiMbKN MOXITMBUM, ane i KOPUCHNM.
KnroyvoBi cnoBa: cynposig ckopboTHUX, cMepTb, cmyTok, COVID-19, coumepexi

Abstract

Hedviga Tkacova. Losses and support in the grieving process — pastoral and media
context. The loss of a close person is accompanied by various emotional, cognitive, behavioural,
physical, spiritual and social reactions. The process of grieving therefore has an impact not only
on the course of grief, bereavement itself, and the perception of losses, but also on the human
being generally. In accordance with experts, grieving after a loved one who died of the virus that
causes COVID-19 is specific. In most cases, it is characterized by a lack of personal contact with
a seriously ill person due to infection and quarantine measures during hospitalization, and later
a characteristic ban on personal farewells or touching due to the potential threat of infection. In
addition, this specifics is accompanied by reflections on how the infection occurred in the first place,
or anger at the lost person for not being careful enough, or anger at the health system that provided
help to the sick loved one. The paper takes into account the aforementioned as a starting point for
the presentation of grief and bereavement, which also takes place in the space of social media
during the pandemic. The article seeks to contribute to the overall concept of pastoral bereavement
support and contemporary digital support for grief and bereavement. It can be achieved by
presenting the possibilities of online support for mourners in the context of the French philosopher
Vladimir Jankélévitch's (1977) relational model of death. Rabatel and eventually Floréa referred
to this issue and started the research on the announcement of death in the media. The goal of
such studies was to show that the conventional media focuses on the death of distant people that
"doesn’t concern us" (i.e., "third person death"), whereas new technologies give the opportunity and
space to talk about the death of close people (i.e., "second person death") as well as one's own
death (i.e., "first person death"). The text presents the online space as a place where pastoral care
and accompanying the mourners or grieving men is not only possible but also beneficial.

Keywords: accompanying the bereaved, death, grief, COVID-19, social networks

Introduction. In modern Western mourning practices, the dying and the dead are isolated in
special places, such as hospitals or hospices, where they do not disrupt the daily flow of modern life
(Walter, Hourizi, Moncur, Pitsillides, 2012; Matus¢akova, 2021). Like death and dying, grief is also
isolated (Moore, Magee, Gamreklidze, Kowaleski, 2017; Olah, 2021). In the words of Matus¢akova,
itis a sadness that is not allowed to say goodbye; the time needed to end the relationship and other
important things. In the past, the body of the deceased was at home for three days and nights,
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and loved ones had a chance to say goodbye to him. Mourning people did not go to sleep, but
mourned by the body. "For the dead, it was a dignified farewell, and for the survivors exactly the
time when they could fully realize his death, accept the new reality, express their sorrow. It was a
painful but healthy beginning of grieving, thanks to which the entire healing process could begin"
(Matuséakova, 2021). In the case of grief in the context of the loss of a loved one as a result of
the SARS-Cov-2 virus, grief and bereavement were isolated. The first reason was the relatively
common, voluntary isolation of the mourners, who wish to live their pain for the loss of a loved one
in silence, or in a narrow circle of those closest to them, and/or those closest to them leave them in
their pain, in the idea that they need to be alone (and often do not know how to talk about death); 2)
the second reason for the isolation of the mourners was isolation due to the virus.

The process of grieving the consequences of the SARS-Cov-2 virus seems to be specific
in a sense. Slovak psychiatrist Jozef Hasto defines the nature of grieving for the victims of the
global pandemic through several specifics that distinguish it, for example, from grieving for other
causes of death of loved ones. According to him, we experience grief and the loss of a relative
due to covid-19 differently. Many missed personal close contact with the seriously ill person due to
infection and quarantine measures during hospitalization, and later they also had a hard time not
being able to see him or touch him even after his death and thus say goodbye to him. According to
J. Hasto, grieving over covid is often complicated by one's own fear of infection, thoughts about how
the infection happened in the first place, irrational feelings of guilt for one's own survival, or anger at
the lost person for not being careful enough, or anger at the health system for perhaps not getting
enough good help (Olah, 2021). Let's add that the SARS-Cov-2 virus has already killed almost
seven million people worldwide, and the number of survivors and mourners far exceeds this number
(World Health Organization, 2023).

In general, Kacianova and Dobrikova also describe the dynamics of mourning very similarly.
The authors point out that the course and dynamics of the bereaved person's grief are largely
related to the form in which he has to face his grief. They distinguish:

a) Anticipated grief: In the event of the expected death of a loved one, the individual has the
opportunity to prepare and gradually come to terms with the loss of a loved one (i.e., he has time to
say goodbye, resolve conflicts, prepare for tasks that he will have to handle alone, etc.). He is at the
same time protected from shock and partially ready to come to terms with the new reality;

b) Sudden grief: In the case of an unexpected death, a loved one dies suddenly and
unexpectedly. Itis a traumatic recognition of loss, because the survivors do not have the opportunity
to say goodbye or resolve potential conflicts; for this reason, the course of sudden grief can be
complicated by feelings of guilt and self-blame (Kacianova, Dobrikova, 2015, p. 16-17).

In the context of the pandemic, the survivors certainly encountered both variants of grief.
Unfortunately, the nature of the virus, especially in the early stages of its spread, suggests that the
majority of the population faced sudden grief, which may have affected their willingness to share
their sadness, anger and other emotions with others, including through social media. Correlated
with this assumption of ours is the repeated observation of experts who talk about the increasing
willingness of people to talk about death, dying or bereavement and the change in the ways we talk
about death, dying or bereavement in the last decade. According to several experts, both of these
changes are taking place in connection with the discovery of new types of media (Bisceglio, 2013;
Rauch, 2017; Phillips, 2017; Fingerhood, 2020). Experts note that with the ongoing process of the
digital revolution', social media is increasingly proving to be an appropriate tool for communicating
the grief, pain and suffering associated with the death and dying of a loved one.

Moreover, studies and empirical research increasingly confirm that human death, the dying

! The term "digital revolution” can also be found under other names, most often it is referred to as the
4th industrial revolution, scientific revolution, technological revolution or digital revolution.
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process, and mourning have a clear place in certain types of (new) media (Julliard, Georges, 2018;
Brubaker, Hayes, Dourish, 2014; Massimi, 2012; Brubaker, Hayes, 2012). This study is framed in
the context of social media and their possibilities of helping in the process of grieving the loss of
a loved one. The text offers a brief presentation of the specific grief caused by the disease virus
COVID-19 to create a space for a brief presentation of the essence of the pastoral context of grief
and loss that occurs at the moment of the potential death of a loved one. The aim of the paper is
to introduce the concept of "deprivatization of grief" in the context of social media, by which we
understand the process by which previously private perceptions of death, dying and mourning are
moved back into the public sphere; this process represents the opposite of the "privatization of grief"
that has been part of our culture for a long time. In the post, we talk about the "deprivatization of
grief" in the context of the use of social media during the COVID-19 pandemic. The text continues
with the presentation of the possibilities and typology of support for the bereaved in the space of
social media. The article seeks to contribute to the overall concept of digital support for grief and
bereavement by raising awareness of the deprivatization of grief in the current online environment,
which it presents as a space in which grieving is not only possible but beneficial.

1. Grieving and losses in the mourning process — pastoral context

Bereavement is first mentioned in Western literature in the 8th century, in connection with
the loss of personal property (Knott, 2001). Later, the word "bereaved" became associated with
death and grief over the loss of an important relationship or important person. Today, the word
"bereavement” means grief, which causes and provokes the death of a very close and loved
person (Kacianova, Dobrikova, 2015, p. 7). The grieving process from the point of view of the
circumstances of the death of a loved one — in this case due to a virus — affects not only the
course of grief (bereavement), but also physical, psychological, cognitive, behavioural, spiritual and
other aspects of grieving. For example, in the case of widowhood, there is not only a loss of the
marital relationship, but also a loss of identity and social role (the partner ceases to be a wife and
becomes a widow), a loss of identity or social status, which in many cases is related to a loss of
material security, a loss of intrapsychic or a loss caused by a complete change of the "usual system”
(Kacianova, Dobrikova, 2015, p. 7; Spatenkova, 2004).

The SARS-Cov-2 virus potentially attacks the human past, present and future. Among other
things, at least because:

a) It creates past losses: it threatens our past experiences with a loved one in that these
experiences no longer have to be repeated;

b) Forms present losses: loss of certainty or loss of control over the situation is associated
with the disease;

c) Forms future losses that occur at the moment of the potential death of a loved one: for
example, abandonment, the composition of a social network, a change in lifestyle, new life tasks,
etc. (Corr, 2001).

Especially at the beginning of the pandemic, when the mortality rate from COVID-19 was
the highest, many people lost their closest person and with them, among other things, help in raising
children (that remains in the past), expressions of care, love and friendship (present, ongoing loss)
and also hope for a common old age (future, anticipated loss). The grieving process (including the
process of acceptance and adaptation) varies from one culture to another (Robinson, Pond, 2019)
and also from person to person; a significant influencing factor, regardless of culture or personality,
is the "type of loss relationship" (Guitton, 2012, p. 451).

We can see that several types of losses play a role in the process of grieving and
bereavement over the loss of an important relationship or person. A person is aware of these within
himself, although part of this awareness are also visible manifestations, on the basis of which
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a person is recognized by society as a survivor (Doka, 2003). The loss of a close person ends
the physical bond between people, but does not end another type of bond that is related to the
emotional side of the individual; i.e., love, fantasies, dreams or hopes do not end. Today we see
that visible expressions of grief are also part of the expressions presented onling; primarily in the
social media space (Julliard, Georges, 2018; Brubaker, Hayes, Dourish, 2014; Brubaker, Hayes,
2012 and others). Social media, however, seem to shift the level of the previous "privatization” of
individual grief due to the death of a loved one, and from isolated social contexts (for example,
school, workplace, religious group, etc.) or from isolated physical spaces exclusively dedicated to
dying, death and bereavement (for example, hospital, hospice, cemetery, etc.), they place griefin an
online environment, where mourning subsequently also takes place in real life.

2. Grieving and the deprivatization of grief in the context of social media

Statistical research confirms that at the end of the 20th century, infants stopped dying most
often. The increase in the standard of living — mainly under the influence of the so-called third
industrial revolution' — had the effect that most people began to die of old age. Parents and siblings
no longer became the main mourners, but widowers and their adult children, who already have
their own families and live separately from their aging parents (Walter et al, 2012). This newest
demographic of mourners is fragmented, experts say, and their daily social interactions are often with
people who may be close to mourners, but on the other hand, who never knew mourners' deceased
loved ones. For this reason, those who mourn are alone in their grief. Walter adds that for this latest
demographic group of mourners, he also began to define grief as "a private experience that others
(friends, classmates, colleagues, etc.) can 'support’, but rarely share" (Walter et al., 2012). This fact,
naturally, leads to the potential possibility of using social networks, among other things, as tools of
contact that can bring comfort, understanding and participation in grief to the bereaved. efc. Itis a
support that seems to make social media tools that cancel the previous "privatization" of grief due
to the death of a loved one. In the context of this consideration, we talk about the deprivatization of
grief in the space of social media and, at the same time, the deprivatization of grief with the use of
social media.

Together with other experts, we share the opinion that as the Internet is becoming more
and more popular and more ubiquitous, this evolution of mourning practice to digital settings is
no longer considered at the margin but is "likely to become the new norm" (Beaunoyer, Hiracheta
Torres, Maessen, Guitton, 2020). Thus, the online environment replaces hitherto isolated social
contexts for grief and mourning, such as until recently for example a school, workplace or religious
group, and at the same time also cancels isolated physical places, which until now were exclusively
dedicated to dying, death and mourning (bereavement) (for example hospital, hospice, cemetery,
etc.), i.e., in the context of social media we talk about the deprivatization of grief. In the question
of the representation of death (dying and grief) in the media, the relational model of death of the
French philosopher Viadimir Jankélévitch (1977, p. 48-55) is key for us, which Rabatel and Floréa
subsequently applied to the research of death announcements in the media to show that while
conventional media focuses on "death in the third person” (i.e., the death of distant people that
"does not concern us"?), new technologies give the opportunity, offer space and completely new

! The third industrial revolution dates back to the last third of the 20th century. The most important
change was the automation of production and the introduction of computers and information
technologies, which enabled perfect control of production and also contributed to speeding up and
making communication cheaper. The global market is entering, and overall, we are talking about
improving the quality of human life and improving people's living standards thanks to technology.

% A person is confronted with the death of third persons (seen in the media) to a much greater extent

than with the death of close people. In addition, in the media die "they", i.e., third persons, who are
distant from us. For us, their death is a mediated death experience that takes the form of a media

43



channels to talk about death in "second person” and "first person". In other words, new media is a
space in which the presentation of the death (dying and grief) of a loved one and the presentation of
one's own death (dying and grief) that is expected to occur in the near future (Rabatel, Floréa 2011,
p. 7-28) mostly occurs.

According to Walter, the reason for the "deprivatization" of grief in the social media space
is that these media are based on communication models that allow viewers to become producers.
Users have become the main creators and spreaders of content that depicts grief. Walter links this
phenomenon to one of the many modern risks on the Internet. Those who produce content and
express themselves online often feel that the content they create is private. Walter states that this is
a false and dangerous assumption of the vast majority of users. He therefore points out that social
media is not a "confessional" but is actually a "wider audience" that other users look at (Walter et
al, 2012, p. 275).

Moore et al. states that in connection with the deprivatization of grief in the space of social
media, the use of two communication models can be seen in recent years: (1) One-to-many form
of communication for broadcasting information and (2) two-way form of communication, which is a
dialogue with others (Moore et al, 2017, p. 231-259.). In addition to the informational function, on the
basis of which the Internet is a source of information about, for example, how to manage a funeral,
authorities, estates and other obligations, the world wide web also brings individuals the freedom to
express their grief outwardly and according to their own ideas. In this case, social media allows a) to
share information with family or friends and thus start a dialogue — a discussion about the death of
the deceased with other loved ones and b) to discuss the death with a wider community of mourners
who are also experiencing the loss of a loved one. Current research also confirms both uses of
social media in the grieving process.

According to the researchers, private online groups are very often used as a meeting place
for close survivors. They are a place of sharing and support between the closest relatives, who are
united by a common grief and yet divided by distance. Equally popular are public online groups
where different individuals who may not be related to each other meet. In the content analysis
of posthumous virtual profiles, experts confirmed the repeated occurrence of comments from
individuals who were not in a deeper relationship or close contact with the mourners. In fact, they
were only peripheral friends, i.e., those who are in the outer circle of the deceased's social network
or are even complete strangers (William, Merten, 2009, p. 67-90).

Social media, it seems, is shifting the level of "privatization" of grief associated with the death
of loved ones. We can see that both previously isolated social contexts (e.g., a religious group) and
isolated places (e.g., a hospital) can be not only interconnected through social media, but also
visible (for example, through a public group of mourners or through a profile of the deceased on a
social network). The process of deprivatization of grief is further supported by the fact that online
communities can rely on email lists, chat rooms, forums, or social media applications. Private online
groups in which survivors meet and public online groups in which various individuals meet who do
not have to be in a relationship with the bereaved are defined as "examples of technology-related
social support for grief" (Beaunoyer, Hiracheta Torres, Maessen, Guitton, 2020, p. 2515-2524).

3. Possibilities and typology of online grief support options

All of them — although already dead in our human present — reappear in the human presence
through social media at the click of a button (Brubaker et al, 2013, p. 153). This is because social
media creates an "infrastructure for a new relationship with our social past" in which all the deceased
are forever present.

spectacle and has little, if anything, to do with genuine pain and grief. In the context of the topic of
this text, we can talk about the peak of deprivatization of grief due to the death of a person.
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Let us remind that based on Vladimir Jankélévitch's relational model of death, the media
theorists Rabatel and Floré state that in the space of social media there are potentially present a)
those with whom we had no relationship but whose death, dying and grief we know about from the
media ("third-party grief"); b) those who were close to us ("second-person grief") and c) those who
talked to us about their own death, dying and grief ("first-person grief") (Rabatel, Floréa, 2011, p.
7-28).

Within this primary classification of forms of death and grieving in the media, several online
options for grieving support can be distinguished:

+ Grief of "third persons” in the online space — potential interest of the public: In the context
of V. Jankélévitch's relational model of death, we talk about the death and grief of distant people,
as the death and grief of "third persons" (with whom we are not connected by a relationship and
whose death and grief basically "does not concern us"). Rabatel and Floréa connect the death
and mourning of distant people with conventional media (Rabatel, Floréa, 2011, p. 7). In the online
space, however, it is confirmed that the personal feelings of sadness of "third parties" become the
subject of potential public interest through social media (William, Merten, 2009, p. 67-90). With the
use of some illustration, one of the main differences between graveside flowers and online memorial
posts is how many people can see the grieving process.

+ Grief of "second persons" in the online space - the grieving people's accompaniment: In
the traditional (offline) space, grief is experienced only by those who participate in specific mourning
events or farewells. These events take place in specific locations such as memorials, hospitals,
hospices or cemeteries. During the period of COVID-19, these options were narrowed and hospitals
or hospices were not available for grieving relatives due to the potential spread of the disease. In
view of this, social media provided a new and welcome space, which certainly did not fully replace
personal contact, but could be a certain help. A virtual profile of the deceased who was more or less
close to us could remain online and people could continue to "communicate” and "interact" with the
deceased long after they died. Social media provided a space for personal feelings of grief and for
expressions of "enduring attachment" (William, Merten, 2009, p. 68).

Moreover, if we look a little closer at the nature of grief "the grieving people's accompaniment"
(as a representative of the grief of "second persons"), we find interesting research findings. In his
research, F. Georges, for example, asks how relatives reconstruct a digital identity on Facebook
after the death of a family member. Georges also starts from V. Jankélévitch's relational model
of death, through which he examines fifteen French memorial pages on Facebook. He concludes
that this social network mainly features "second person" forms of grief — these are profiles created
by users during their lifetime and subsequently transformed by the mourning procession after the
user's death. According to research findings, the most frequent expressions of relatives focus on the
deceased in order to pay respect and emphasize their own grief (Georges, 2014, p. 82-84). Similar
research is being carried out by Castro and Gonzales, who examined the differences between what
the online profile of the profile owner looks like during his lifetime and after his death. Research
confirms that within a few weeks after death, the activity of the mourning procession is more
pronounced, but from a longer-term point of view, it appears to be temporary (Castro, Gonzales,
2012, p. 355-360).

+ "First-person” grieving in the online space — Grief and the presentation of one's own
death, which will occur in the near future: In the context of the so-called "first-person” death
(Jankélévitch, 1977), more and more people confide their illness, distress and grief in connection
with the impending death. They use multiple possibilities of the web simultaneously to build their
"individual identity" in the online space (Georges, 2014, p. 82-83) and to talk about their experiences
with life-threatening and fatal diseases (Walter et al., 2012, 276-279).
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As we could notice, the relational model of death was developed by Viadimir Jankélévitch in
the eighties of the last century (1977). Twelve years ago, Rabatel and Floréa applied his knowledge
to the research of announcing and talking about death in the media (Rabatel, Floréa, 2011, p. 7-28).
We believe that currently both typologies presented above can be supplemented by at least two
more options for mourning, as they are present in the social media environment.

+ Grieving using online bereavement socialization — As the foundation of social media is the
building and maintenance of social relationships (Whiting et al, 2013), not only are the terminally ill
(i.e., 'first-person death') giving something to the world, but the world is giving something to them.
Online networks often help those suffering from serious ilinesses to face death. An example is
Kate Granger, a British doctor who, after five cycles of chemotherapy, decided to give up cancer
treatment and "offered" her dying to social networks. She showed the last stages of her illness on
social media and described the whole process as "really therapeutic”. K. Granger also confirmed
that social media support networks allow for more frequent and less important conversations about
dying than traditional hospital support groups, helping to avert the sense of isolation that usually
accompanies life-threatening conditions (Bisceglio, 2013). The virtual community allows those sick
people a certain "return” to everyday life.

+ Collective coping with grief in the online space - As a significant novelty, it turns out that
the presentation of impending death and grieving over the impending death is a new phenomenon
for the online space — even if ordinary users of social media do not engage in grieving practices
themselves, in the course of their daily use of social media, they are more and more often confronted
with the grief of other people. We can therefore talk about a kind of "collective coping with grief".

4, Discussion

The media has the power to shape the way the public thinks about death and dying. Their
influence is shown, for example, in pointing out what is the cause of death and moderate, what
the problem of dying is related to, or what should be done as a solution to remove or eliminate
the problem that is related to dying or directly causes death. It is important to say that not only
the representation (image of the event) but also the reconstruction of the event is shown to be
significant in the media. It is a well-known fact that the media reflect less and create and shape
reality much more; i.e., the media tells us what to think, what to think about and even how to think
about it (Ifowiecki, Zasepa, 2003). In the context of media theory, this idea is well-known and well-
documented today. Among other things, it proves that the media play an important role in influencing
and interpreting the event. It seems that the grieving process is not an exception and is gaining
not only its space but also popularity in social media (Bios Urn, n.d.; Park, Kee, Valenzuela, 2009;
Burke, Marlow, Lento, 2010; Gulino, 2021; King, Carter, 2022 and so on).

The use of social media also increased during the COVID-19 pandemic (Fullerton, 2021;
Pandya, Lodha, 2021; Aldrich, 2022; Dixon, 2022; Snyder, 2023). Not only the rich media coverage
of COVID-19, but also the voluntary sharing of users about the course of the disease but also about
dying as a result of the virus, brought many emotions to the social media space; we venture to
say that in this case the deprivatization of grief from the loss of loved ones proved to be inherently
harmful. Social media contributed to the fact that people could perceive the disease even more
intensely as an ongoing deadly pandemic that can affect anyone. This internal negativity naturally
grew in relation to the media coverage of the pandemic situation, which affected millions of recipients
on a daily basis. Moreover, it can already be said today that the intensity of negative coverage of
COVID-19 was disproportionately high to the research (un)interest that would be focused on finding
ways to mitigate media negativism and the consequences of media coverage of COVID-19 on
people, their perception of dying and/or death.

We can already see today that the way we perceive events, how we communicate or how
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we live in an offline and online environment has changed mainly due to the digital revolution, or
otherwise, due to the digital transformation and its effects on people. Naturally, along with the digital
phenomena just mentioned, the ways of representing death and dying have also changed, but also
how we mourn and talk about mourning. Social media has become a space where many people go
to remember their dead loved ones; they fill the online space with memories, photos, and videos,
and therefore it becomes a “certain social cushion” that allows users to share with a wider audience
(Bios, n.d.). In the context of "self-disclosure” in the online space, an interesting paradox today is
one of the biggest fears ten years ago — that fear was the fear of losing privacy on the Internet.
Today we see that many voluntarily reveal their privacy in the online space. This is also why the
consensus seems to be that as social media-savvy generations age, grieving the death of loved
ones will increasingly find its way onto social networking platforms. It can be estimated that another
significant trend will be the growing enthusiasm for sharing personal information in connection
with death, suffering and grief in the space of social media. At the same time, the willingness to
share about one's own sadness from the loss of a loved one will open a so far rare "window"
into the originally private dimension of life; in the online space, death becomes a part of everyday
experience. In the context of this issue, social media will soon become — and today we already see
that it is becoming — not only an extension of life, but also a natural extension of dying.

As we present in this article, social media have largely disrupted the until recently valid
privatization of grief. This was fully confirmed even during the pandemic. We consider it necessary
to have a discussion not only about the new norms of "self-publication" in the media context, but also
about the place of social media in the grieving process, or about the advisability of making mourning
a death a public matter. Second, in the question of deprivatization of mourning in the space of social
media, the question of the authenticity of mourning also appears to be essential. Clearly, social
media allows survivors to avoid face-to-face emotional conversations and vulnerability, which can,
in fact, actually "privatize" the grieving process by providing people with a depersonalized online
alternative. This can be a more consistent and easier way for someone than dealing with their own
grief; i.e., hiding behind a Facebook profile can be easier than actually telling the people around
you how you feel.

The question of who has the right to grieve on social media further supports the “privatization”
of grieving due to online grieving; i.e., who has the "right to grieve" in the social media space.
Experts remind that mourners who perceive that they do not have the "right to grieve" may have
feelings of sadness after the death of a loved one, and yet at the same time a feeling of doubt,
shame or uncertainty. The latter feelings may discourage them from expressing their grief online,
which again leads to the privatization of grief. In this context, however, we must note that feelings
and perceptions of one's own "right to grieve" exist regardless of social media. In other words, in
this case, the properties of social media do not actually support the further privatization of grief,
although they are part of a kind of maintained status-quo (Fingerhood, 2020). In short, the duality of
the (de)privatization of grief in the space of social media that has just been indicated certainly calls
for further research.

5. Conclusion

During the time of the COVID-19 pandemic, social media and its possibilities have indeed
proven to be convenient tools for millions of people to communicate the pain and suffering of the
death of a loved one. Although grieving death and dying (as well as death and dying) has long been
taboo in Western culture, the demand for open conversation in the online space and the demand
for social media options suggest that social media has indeed been sought after as a space for
grieving, i.e., in this manuscript we conclude that social media has "deprivatized" grieving during
the pandemic. At the same time, however, we acknowledge that social media could, on the other
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hand, also be a space that provided the bereaved with the opportunity to avoid personal emotional
conversations and to better deal with their own grief in secret (behind their own profile on the social
network), i.e., social media privatized grief. As we indicated above, both phenomena require their
own empirical research, which should have its own quantitative and qualitative level.

We believe that the increased intensity of the use of social media during the COVID-19
pandemic has shifted the level of the previous societal "privatization" of grief associated with the
death and dying of loved ones. This is a significant change, as grief due to dying or the death
of a loved one was, until recently, a very private phenomenon. The reason for the privatization
of grief was isolated social contexts (for example, school, workplace, religious group, etc.) and
fragmented social groups of mourners (we gave the example of widowers and their adult children
living in a separate household). Other reasons were physical spaces that did not disrupt everyday
life but were, on the contrary, isolated and designated as places for dying, death or bereavement (for
example, hospital, hospice, house of mourning, church, cemetery, etc.). The times of the COVID-19
pandemic confirm that people have migrated towards using social media to display their private
concerns about death and grief. In addition, in search of support and social connection, mourners
met through social media, and thus the grief associated with the death and dying of loved ones broke
geographical and social barriers to spread and perpetuate itself in the online space. In the online
space, this phenomenon, in parallel, confronted the "non-mourners" with the mourners, whose grief
over the loss of a loved one, but also private fears about death (extended socialization, information
and expression about the process of dying and death) pass into the public sphere.
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